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E-commerce in numbers

How e-commerce’s share of
total retail sales has grown

during the past 10 years E-commerce sales (SEK billion):

@@

2007 2017 @

2004 2005 2006 2007 2008 2009 2010 20m 2012 2013 2014 2015 2016 2017 Forecast

2018
Revislon of sales figures for electronics and total e-commerce, resulting in a time serles jump between 2014 and 2015.

\ E-barometer Annual Report 2017
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E-commerce in numbers

= Mobivia @ BYTHJUL Skruvat s




E-commerce — Home Electronics

Home electronics

B i RE R Share of e-commerce consumers that made

E purchases from each respective product category

* (multiple answers possible)
o 060 0 s
/am 5
billion :
Sales 2017 :
Share of e-commerce : 8% - Computers and accessories 3% - Personal care
C°"5“m‘;': "‘:: ' W 7% - Cell phones and accessories 2% - Cameras and accessories
ught . . ' .
homeelectronics | 4%~ Audio and video M 1% - Video game consoles, excluding
Share of total electronics | W 3% - Household appliances W 1% - White goods
PO NG
Share of Share of |
consumers that consumers that f
have first done have first done !
Growth 2017 . research ina E
before then physical store ¢ ..made their most
purchasing before then | recent purchase of
theitemina purchasing the ' home electronics via
physical store item online f computer.
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E-commerce - Food

Food

Basis: Have shopped online (monthly average entire year 2017)

Share of e-commerce consumers that made
purchases from each respective product
category (multiple answers possible)

Share of ecommerce !
Growth 2017 consumersthat | M8.2% - Food (incl. subscription to food deliveries)
bought ' .
Source: D-food index ood | 3N%-Othergroceries
Share of consum- Share of consum-
ers that have first ers that have first
done research done research
online before ina physical
then purchasing store before then
theltemina purchasing the
physical store item online
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E-commerce - Food
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E-commerce logistics- 3PL or Own warehouse
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E-commerce logistics- 3PL or Own warehouse

ecNOW erbjuder

ll.l‘
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E-commerce logistics- warehouse & automization
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E-commerce logistics- warehouse & automization

- T o . - .
N - S < - - AT ™ - A
i aw ' - Sve v A - > -

-— - ~u o .\ ~ ~ - —
rve 9 A . i

4. e i

m

ine s (e R B amain e miens el

2 < =) . - - - i o > -'.- - g
P s B o et tu.‘::ﬂil!i-u

» :

==

e e — & = = = —

= Mobivia @ BYTHJUL Skruvat 2




E-commerce logistics- Dropshipping

Webshop lagger bestalining &
Webshop betalar grossistpris + frakt

Slutkonsument gor ett kop i er

webshop. Betalar ert pris + frakt

Valj bland tusentals produiter
hos Droshi att ligga ut | er webshop

Slutkonsument D Ro S H l

Droshi skickar order och betalning
ull leverantor

Leverantor skickar produkten med
webshop som avsandare

Leverantor
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E-commerce logistics- TA-System development

Zhipster Fulfillment Platform (ZFP)

checkit buyit boxit zhipit dropit watchit
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E-commerce logistics- Delivery Options

~ @ PostNord Skickas till din brevlada, eller till: Hemkop Torsplan 0 k
' 1 vardag, rekommenderas i r

|

0 kr

'z Instabox Express Tomtebogatan 1 Q-Park Garage (idag ~14:50)

Levereras idag till férvaringsbox

l=a=. DHL Service Point Stockholm
wnowewe 1 vardag

|

NORRBACKA TOBAK, NORRBACKAGATAN 48-50, S O kr

Schenker Miljofrakt
DB 1 vardag J

7 - Eleven, Rérstrandsgatan 10, Stockholm v O kr

™, Hemleverans Budbee

LY skickas med bud | morgon, onsdagen den 28 november, kl 17-22 v 0 kr
'I:- st Is_lk(i?cTaISE\r/neerc?QSdBEST Miljo | kvall, tisdagen den 27 november, kl 18 - 22 v O kr

@ FOoretagspaket Levereras med bud till din arbetsplats.
1 vardag OBS! Gar endast att vélja av foretag.

39 kr

|

e Airmee hemleverans

Skickas med bud | kvall, tisdagen den 27 november, kl 17 - 19 O kr
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Last Mile Deliveries
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Last Mile Deliveries

Best

budbee
O Airmee

ruvat 7




Last Mile Deliveries

5]

Lamna utanfor Ringe eller knacka
dérren? pd dérren?

vOoror o itr
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E-commerce logistics

How consumers had their most recent items delivered
NS

Home delivery with signed confirmation
Click & Collect |

S ¢ C
— A A
=g - By Gl
Home daytime

Home evening

Distribution point 2% 1 %
61% EE o
Delivery without signed confirmation
P?lc:il::l Is;?or?e Parcel locker a ﬁ
1%

2% Mailbox Outside the door

24% 5%

= Mobivia @ BYTHJUL Skruvat 1
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E-commerce logistics

91> 81 17 =

...have an app for tracking is:H hopped
Basis: Have shop

..think it Is important
R online (Q2 2017)

-.think itis important that
latest delivery status.

How many times did you check where your parcel was
between placing the order and receiving delivery?

29%
25%
21%
1M1%
6%
~ I | =
=z B
i El Y — i
Never Once Two Three Four Five More than
times times times times five times
Unsure, don't know - 2%

Basis: Have shopped online in the past year
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E-commerce logistics

Most important for e-commerce
consumers regarding delivery

That clear information is
provided regarding when
the item will be delivered

87%

That clear information
about returns procedures
is provided

81%

That | can choose how
and where the item will be
delivered

That it is stated how the
item will be delivered

That the item can be
deliveredtoa
distribution point

Thatreturns are
free of charge

~=Mobivia
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E-commerce logistics

Which of the following return options do you prefer?

~0
g

O
23 A) 4% %
(¢ ]
Returns via vendor’s E
physical stores Returns via
parcel lockers

Mail returns via mailbox o
or partner outlet o

6%

Collection from Unsure,
me at atime that don’t know
suits me

51 E-barometer Annual Report 2017
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E-commerce logistics - Future

To what extent would you like to receive your

extent” or “To a fairly large extent.”

5 H

Delivery on the .

same day you Delivery using
kaeg::' by / place your order Parcel locker self-driven vehicles

42% 35% 24% 18%

o p

Delivery using Delivery to the trunk
Delivery into the home adrone Delivery to where you of your car

using a single-use code are within one hour

13% 13% 11% 10%

Basis: Have shopped online

E-barometer Annual Report 2017
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E-commerce logistics - Future
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E-commerce logistics - Future

v C "

Do you want to ride

the future?

M @ BYTHJUL Skruvat 2
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